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Service Operating Standard 

l; g 
;]jf 

;'ljwfsf] 
gfd 

;]jf ;'ljwf k|fKt ug{ cfjf:os sfuh k|df0f 
lhDd]jf/ 
zfvf÷ 
clwsf/L 

nfUg] 
b:t'/ nfUg] ;do 

u'gf;f] ;'Gg] 
clwsf/L 

! 
;+:yf gjLs/0f 

l;kmfl/; 

! lgj]bg kq   
@= rfn' c=j= sf nflu gjLs/0f ul/Psf Joj;fo btf{ / Ohfht btf{  
k|df0fkqsf] k|ltlnlk 

# cl3Nnf] cf=j= sf] s/ r'Qmf  k|df0fsf]  k|ltlnlk 
$ /fh:j tyf cGo s/b:t'/ lt/]sf] /l;bsf] k|ltlnlk 
% axfndf eP axfn ;Demf}tf kqsf] k|ltlnlk   
^;DjlGwt j8fsf] l;kmfl/; 

/fhZj zfvf 
;efsf] lg0f{o 

cg';f/ ;f]xL lbg 
k|=k|=c÷gu/–

k|d'v 

@ 
k|sf]k lk8LtnfO{ 

/fxtsf 
nflu l;kmfl/; 

! lgj]bg     
@ g]kfnL gful/stfsf] k|ltlnlk 
# j8f sfof{nosf] :ynut ;h{ldg d'r'Nsf / l;kmfl/; 
$ cfjf:ostf cg';f/ glhssf] k|x/Lsf] :ynut ;h{ldg d'r'Nsf 

k|zf;g zfvf ;efsf] lg0f{o 
cg';f/ ;f]xL lbg k|=k|=c÷gu/–

k|d'v 

# 
;fgf 3/]n' pBf]u 

tyf Aofkf/ 
Joj;fo  btf{ 

! lgj]bg kq     
@ Joj;fosf] lj:t[t ljj/0f 
# /fh:j tyf cGo s/ b:t'/ lt/]sf] /l;bsf] k|ltlnlk 
$ axfndf eP ;Demf}tf kqsf] k|ltlnlk  
% :ynut ;h{ldg d'r'Nsf 
^ # k|lt kf;kf]6{ ;fOhsf] kmf]6f] / ;DjlGwt j8fsf] l;kmfl/; 

 

/fhZj 
zfvf÷j8f 
sfof{no 

;efsf] lg0f{o 
cg';f/ 

al9df & lbg 
leq 

k|=k|=c÷gu/–
k|d'v 



$ 

;fgf 3/]n' pBf]u 
Aofkf/ 
Joj;fo  
l;kmfl;; 

! lgj]bg kq 
@ rfn' ;do ;Ddsfnflu gjLs/0f ul/Psf] Joj;fo btf{ u/]sf] ;Ssn 
k|df0fkq 

# /fh:j tyf cGo s/b:t'/ lt/]sf] /l;bsf] k|ltlnlk 
$ ut cf=j= ;Ddsf] s/ r'Qmf k|df0fsf] k|ltlnlk 
% axfndf eP axfn ;Demf}tf kqsf] k|ltlnlk / axfn s/ t/]sf] /l;bsf] 
k|ltlnlk 

^ ;DjlGw j8f sfof{nosf] l;kmfl/; 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ 

;f]xL lbg a'emg' 
kg]{ ePdf a9Ldf 

# lbgleq 
k|=k|=c÷gu/–

k|d'v 

% kmd{÷;+3÷;+:yf÷s
DkgL ;"lrs[t 

! lgj]bg kq 
@ rfn' cf=j= ;Ddsf]nflu gjLs/0f u/]sf] pBf]u Joj;fo btf{ / Ohfht btf{ 
k|df0f kq k|df0fkqsf] k|ltlnlk 

# kfg jf :yfoL n]vf btf{ k|df0f kqsf] k|ltlnlk 
$ cl3Nnf] cfj= ;Ddsf] s/ r'Qmf k|df0fsf] k|ltlnlk 
% /fh:j tyf cGo s/ b:t'/ lt/]sf] /l;bsf] k|ltlnlk 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ ;f]xL lbg k|=k|=c÷gu/–

k|d'v 

^ 
3 ju{sf] lgdf{0f 
Aoj;foL Ohfht 

kq btf{ 

! lgj]bg 
@ gful/stf k|df0fkqsf] k|ltlnlk 
# rfn' cf=j= ;Ddsf]nflu gjLs/0f u/]sf] % nfv ;Dd rfn' k'hL ePsf] 
pBf]u btf{ k|df0f kqsf] k|ltlnlk  

$ d'Noclej[4L s/ btf{ k|df0f kqsf] k|ltlnlk 
% lgDg d]l;g/L pks/0fx? cˆgf] :jfldTjdf /x]sf] k|df0f kqx? / jLdf 
u/]sf] sfuhx? 

 l6«k/ jf 6\ofS6/ !yfgldSr/ d]l;g ! yfg 
 n]jn d]l;g ! yfgjf6/ kDk # yfg 
 efOj]6/ # yfg 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ 

;a} k|lqmof k'u]df 
! dlxgf leq 

k|=k|=c÷gu/–
k|d'v 



^ pNn]lvt ;fdfx? btf{ ePsf] ldltn] @ jif{ ;Dd ljqmL ug{ gkfOg] / !% jif{ 
eGbf k'/fgf] dfGo gx'g] 

& pNn]lvt d]l;g/L ;fdfgx? rfn' cj:yfdf /x]sf] eGg] slDtdf :gfts txsf] 
z}lIfs of]Uotf eO{ g]kfn O{lGhlgo;{ o;f]l;o;gsf] ;bZotf k|fKt d]sflgsn 
O{lGhlgo/sf] k|dfl0ft kq 

* pBf]u÷kmd{df sfd ug]{ lgDg cg';f/sf] hgzlQm x'g'kg]{ 
( dfGotf k|fKt lzIf0f ;+:yfaf6 l;len O{lGhlgol/Ë ljifodf slDtdf k|df0f 
kq tx pQL0f{ ! hgf k|fljlws sd{rf/L 

!) s'g}klg ljifodf slDtdf k|df0f kq tx pQL0f{ ! hgf k|zf;lgs sd{rf/L 
!! jfl0fHo÷cy{zf:q ljifodf slDtdf k|df0f kq tx pQL0f{ ! hgf n]vf 
sd{rf/L 

 

& 
3 ju{sf] lgdf{0f 
Aoj;foL Ohfht 
kq gjLs/0f 

 
! lgj]bg 
@ rfn' cf=j= ;Ddsf]nflu gjLs/0f ul/Psf] pBf]u Joj;fo  btf{ k|df0f 
kqsf] k|ltlnlk 

# Ohfht k|df0f kqsf] ;Ssn 
$ d"No clelj4L s/ btf{ k|df0f kqsf] k|ltlnlk 
% ut cf=j= ;Ddsf] s/ r'Qmf k|df0fsf] k|ltlnlk 
^ kmd{n] u/]sf] cl3Nnf] jif{sf] sf/f]af/sf] ljj/0f 
 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ ;f]xL lbg, k|=k|=c÷gu/–

k|d'v 

* 
Pkm Pd /]l8of] 
;+rfng cg'dlt 

! lgj]bg kq 
@ rfn' cf=j= ;Ddsf] nflu gjLs/0f u/]sf] /]l8of] btf{  k|df0fkqsf] k|ltlnlk 
# d"Noclej[4L s/ btf{ k|df0f kqsf] k|ltlnlk 
$ ut cf=j= ;Ddsf] s/ r'Qmf k|df0fsf] k|ltlnlk 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ a9Ldf & lbgleq k|=k|=c÷gu/–

k|d'v 



% /fh:j tyf cGo s/ b:t'/ lt/]sf] /l;bsf] k|ltlnlk 
^ ;DjlGwt j8f sfof{nosf] l;kmfl/; 
 

( ckfËtf kl/ro 
kq ljt/0f 

! lgj]bg 
@ hGdbtf{÷gful/stfsf]=k|ltlnlk  
# kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 
$ ckfËtf ePsf AolQmsf] k'/} z/L/ b]lvg] kmf]6f] ! k|lt 
% ;DalGwt j8f sfof{nosf] l;kmfl/;  
^ ljifo ljz]if1 lrlsT;ssf] l;kmfl/; 
 

Dlxnf tyf 
afnaflnsf   

zfvf 

;efsf] lg0f{o 
cg';f/ 

sfof{nodf 
lgoldt dfl;s 
$ ut] jf lzlj÷ 
a;]sf] lbg k|df0f 

gk'u]df jf 
a'‰g'k{]df & 
lbgleq 

k|=k|=c÷gu/ 
pk–k|d'v 

!) ckfËtf kl/ro 
kqsf] k|ltlnlk 

! lgj]bg  
@ hGdbtf{ jf gful/stfssf] k|ltlnlk 
# kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt  
$ ;DalGwt j8f sfof{nosf] l;kmfl/; 
% k|df0f kq x/fPsf] cj:yfdf afx]s klxnf k|fKt u/]sf] k|df0f kqsf] ;Ssn 
k|lt 

 

Dlxnftyf 
afnaflnsf 

zfvf 
 

;efsf] lg0f{o 
cg';f/ 

;f]xL lbg,  a'‰g' 
k/]df 

a9Ldf # lbgleq 
jf dfl;s $ut] 

k|=k|=c÷gu/–
k|d'v 

!! 
h]i7 gful/s 

kl/ro kq k|flKt 

! lgj]bg  
@ gful/stfsf] k|ltlnlk 
# kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 
 

j8f cWoIf  
j8fsf sd{rf/L 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg, a'‰g' 

k|=k|=c÷gu/–
k|d'v 

!@ ph'/L btf{ 

! sfg'g adf]lhd xsbfjL k'u]sf] Joltn] lgj]bg k]z ug]{ 
@ gful/Qmfsf] k|ltlnlk  
# bfjL u/]sf] laifosf] k|df0f sfuhx? . 
 

GofoLs ;ldlt ;efsf] lg0f{o 
cg';f/ ;f]xL lbg k|=k|=c÷gu/ 

pk–k|d'v 



$ crn ;DktL hUuf hldgsf] eP 
 k|df0f k'hf{sf] k|ltlnlk 
 ;Ssn gS;f 

 

!# k|ltpQ/ btf{ 

 
! gful/tfsf] k|ltlnlk  
@ k|ltpQ/df bfjL v08gsf k|df0f sfuhx? 
 

 
GofoLs ;ldlt 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg k|=k|=c÷gu/–

k|d'v 

!$ ;f++w l;dfgf gfkL 
/]vfGsg 

 
! lgj]bg  
@ gful/Qmfsf] k|ltlnlk 
# hUuf wlg k|df0f k'hf{sf] k|ltlnlk  
$ hUufsf] ;Ssn gS;f 
 

 
gfkL zfvf 

;efsf] lg0f{o 
cg';f/ !% lbg k|=k|=c÷gu/–

k|d'v 

!% ;xsf/L ;+:yf btf{ 

! cfj]bg –! yfg ? b;sf] l6s6 ;+nUg  
@ ljlgod @ yfg, 
# k|yd k|f/lDes e]nf / bf]>f] k|f/lDes e]nfsf] lg0f{osf] k|ltlnlk– !–! 
yfg, 

$ ;j} ;b:on] ;xL u/]sf] :j3f]if0f kq –! yfg 
% sDtLdf #) hgf k|:tfjs ;b:osf] ljj/0f kmf/d–! 
^ gful/stfsf] k|ltlnlkx?  
& sfo{of]hgf–! ;DefJotf cWog k|ltlnkL–! clwsf/ kq–! 
* z]o/ / k|j]z z'Ns a'em]sf] e/kfO{–! 
( jrt tyf C0fsf] sf/f]jf/ ug]{ ;+:yfsf] jrt tyf C0f  sfo{ljlw ! 
!) ;xsf/L cled'lvs/0f ;DaGwL sfo{qmdsf] k|df0f–! 

;xsf/L zfvf ;efsf] lg0f{o 
cg';f/ 

k|lqmof ldn]df 
#) lbg leq lbg 

;lsg] 

k|=k|=c÷gu/–
k|d'v 



!!;d"x eP ;f] sf] n]=k=–!  
!@s/ /fh:j lt/]sf] /l;b 
!#=;DalGwt j8fsf] l;kmfl/; 
 

 
!^ 

;DktLs/ 
s/÷e"ld s/ 

c;'nL÷l;kmfl/; 

! lgj]bg 
@ hUuf wgL k|df0f k|df0f kæhf{ k|ltlnlk, 
# pBf]u Aofa;fo btf{ k|df0f kq k|ltlnlk, 
$ kl5Nnf] k6ssf] dfnkf]t 3/ hUuf jf ;DktL e"lds/ lt/]s]f /l;b 
% 3/sf] gS;fsf] kmf]6f] skL 
 

/fh:j 
zfvf÷j8f 
sfo{no 

;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, 
aSof}tf ePdf 
@÷# lbg nfU5 

k|=k|=c÷gu/–
k|d'v 

 

!& 
3/ hUuf jxfn 

s/ c;'nL 

! lga]bg 
@ ;DktL wgL / axfndf agsf] larsf] ;Dem}tf kqsf] k|ltlnlk 
# gfu/Lstf k|ltlnlk 
 

 
/fhZj zfvf 

;efsf] lg0f{o 
cg';f/ 

 
 

;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 

!* 
Aoa;fo s/ 

c;'nL 

! lga]bg  
@ pBf]u÷Aoj;fo btf{ k|df0f kq k|ltlnlk 
# afl{ifs sf/f]af/ sf] laj/0f 
$ s/ r'Stf k|df0f kqsf] k|ltlnlk 
, 

/fhZj zfvf 
;efsf] lg0f{o 

cg';f/ ;f]xL lbg 
k|=k|=c÷gu/–

k|d'v 
 

!( 
cGo ;]jf tyf 
l;kmfl/; b:t'/ 

c;'nL 

 
! lga]bg  
@ cfaZos lzkmfl/; / k|dfl0ft k|ltlnlk 
 
 
 

/fhZj zfvf ;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 



@) 3/ gS;f kf; 

! lgj]bg  
@ hUuf wgL k|df0f k'hf{ k|fdfl0ft  k|ltlnlk ! k|lt 
# rfn' cf=j= sf] ;DkQL s// e"dLs/ lt/]sf] /l;b ! k|lt 
$ gful/stf k|df0f kqsf] k|dfl0ft k|ltlnlk ! k|lt 
% lsQf gDj/ :ki6 b]lvg] gfkL gS;fsf] k|dfl0ft ;Ssn 
^ kf; ul/g] gS;fsf] kmf]6f]skL jf An'lk|G6 -l8hfOg/sf] b:tvt 5fk ;lxt _ 
# k|lt 

& l8hfOg/sf] gljs/0f ;lxtsf] Ohfht kqsf] ;/f]sf/jfnfjf6 k|dfl0ft 
k|ltlnlk ! k|lt 

* kf;kf]6{ ;fOhsf] kmf]6f] % k|lt 
( dGh'/L lnO{ agfpg] ePdf dGh'/L lng] JolQmsf] gful/stf k|df0fkqsf] 
k|ltlnlk ! yfg 

!) dGh'/L lbPsf] j8f sfof{nosf] /f]x/j/df ;gfvt ;lxtsf] dGh'/Lgfdf 
;Ssn ! k|lt 

!! dGh'/L lng] JolQmsf] gful/stfsf] k|ltlnlk ! yfg 
!@ jfl/; ePdf jfl/;sf] gful/stfsf] k|ltlnlk ! yfg 
!# :6Sr/ l8hfOg gS;f # k|lt  
!$ 3/ gS;f lstfj 
!% ;DjlGwt j8fsf] rf/ lsNnf l;kmfl/; 

 

= 
3/ gS;f / 

k|fljlws zfvf 
;efsf] lg0f{o 

cg';f/ @% lbg 
k|=k|=c÷gu/–

k|d'v 

 

@! 3/ gS;f  
gfd;f/L 

! gfd;f/Lsf] nflu lgj]bg ! k|lt 
@ 3/gS;f ;DkGg k|df0fkq ;Ssn ! k|lt 
# gfd;f/L x'g] 3/sf] gS;f ;Ssn ! k|lt 
$ /flhgfdf kfl/t lnvt ! k|lt 

3/ gS;f kmfF6 / 
k|fljlws zfvf 

;efsf] lg0f{o 
cg';f/ & lbg 

k|=k|=c÷gu/–
k|d'v 

 



% hUuf wlg k|df0fkqsf] k|ltlnlk ! k|lt 
^ gflk gS;f ;Ssn ! k|lt 
& rfn' cf=j= ;Ddsf] uf=kf= nfO{ a'emfpg' kg]{ ;Dk"0f{ s/ a'emfPsf] k|df0f 
* 3/ gS;f lstfj 

 

 
@@ gS;f ;+;f]wg 

! lgj]bg  
@ hUuf wlg k|df0f k'hf{sf] k|ltlnlk 
# rfn' cf=j= ;Ddsf] dfnkf]t/ e"dLs/ lt/]sf] /l;b 
$ gful/stf k|df0f kqsf] k|ltlnlk\ 
% gfkL gS;fsf] k|ltlnkL 
^ gS;f / lgdf{0f Ohfht kqsf] k|ltlnlk 
& ;+zf]lwt gS;f # yfg 
* 3/ gS;f lstfj ! 

 

k|= k|=c= 
3/ gS;f / 

k|fljlws zfvf 
;efsf] lg0f{o 

cg';f/ a9Ldf & lbg 
k|=k|=c÷gu/–

k|d'v 
 

@# gS;f Dofb yk 

! lgj]bg 
@ hUuf wgL k|df0f k'hf{sf] k|ltlnlk 
# rfn' cf=j= ;Ddsf] dfnkf]t÷e"dLs/ lt/]sf] /l;b 
$ gful/stf k|df0f kqsf] k|ltlnlk   
% gfkL gS;fsf] k|ltlnlk 
^ gS;f / lgdf{0f Ohfht kqsf] k|ltlnlk  
& 3/ gS;f lstfj 

3/ gS;f / 
k|fljlws zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 

@$ pBf]u tkm{ 3/ 
gS;f kf; 

! pBf]u btf{ k|df0f kq ! k|lt  
@ kfg÷VAT btf{ k|df0fkqsf] k|ltlnlk ! k|lt 

3/ gS;f / 
k|fljlws zfvf 

;efsf] lg0f{o 
cg';f/ 

@% lbg, 
cfjZos 5fgljg 
ug{' kg]{ ePdf 

k|=k|=c÷gu/–
k|d'v 

 



# s/ r'Qmf u/]sf] k|df0fsf] k|ltlnkL ! k|lt  
$ gfkL gS;f ;Ssn ! k|lt 
% 3/ gS;f # k|lt  
^ hUuf wgL k|df0f k'hf{ k|ltlnlk ! k|lt 
& 3/ gS;f lstfj  
* 3/ gS;f lstfj 
( rfn' cf=j= ;Ddsf} dfnkf]ts/÷e'lds/, ;Dklts/ lt/]sf] /l;bsf] k|ltlnlk 

 

5fgljgsf] nflu 
yk ;do nfUg] 

@% sIff * sf] k|df0f 
kqsf] k|ltlnlk 

 
! lga]bg  
@ hGd btf{sf] k|ltlnlk 
# laBfnosf] l;kmfl/; 

 

lzIff zfvf ;efsf] lg0f{o 
cg';f/ @ lbg 

k|=k|=c÷gu/–
k|d'v 

 

@^ laBfnovf]Ng 
cg'dlt 

 
! lzIff lgodfjnL sf] cg';"lr ! adf]lhdsf] 9fFrfdf lga]bg lbg] 
@ Aoj:yfkg ;ldltsf] lg0f{osf] k|ltlnlk  
# w/f}6L/sd hDdf u/]sf] ef}r/ 
$ ;DjlGwt j8f sfof{nosf] l;kmfl/; 
 

 
lzIff zfvf 

;efsf] lg0f{o 
cg';f/ 

z}lIfs ;q ;'? 
x'g' eGbf cufl8 

 

k|=k|=c÷gu/–
k|d'v 

 

@* 5fqa[ltsf nflu 
l;kmfl/; 

 
! lga]bg  
@ hGd btf{ ÷ gful/stfsf] k|ltlnL 
# ;DjGlwt ljBfnodf cWoog ul//x]sf] k|df0f 
 

 
lzIff zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 



@( 
/f]Ssf ePsf] 

;fdflhs ;'/Iff 
eQf lgsf;f 

! lga]bs  
@ j8f sfof{nosf ]l;kmfl/;, 
# d[ts ;+u gftf k|dfl0ft k|df0f kq  
$ gful/stf k|df0fkqsf] k|ltlnlk -lga]bs / d[ts b'a}sf]_ 

;fdflhs ;'/Iff 
tyf kl~hs/0f 

zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 

#) 

;Ssn k|df0fkq 
k|dfl0fs/0f-

hGdbtf{ 
d[To'btf{,ljjfx 

btf{,;DaGwljR5]b,
a;fO{/fO{, j}jflxs 

cj:yf, gftf 
k|dfl0ft 

k|dfl0fs/0f_ 

!=Joxf]/f v'n]sf] ;DalGwt JolQmsf] lgj]bg 
@=hGdbtf{ d[To'btf{,ljjfx btf{,;DaGwljR5]b,a;fO{/fO{ x?sf] ;Ssn tyf 
lKtlnlk k|df0fkq 

#=gftf v'nGg] jf le8g] lnvt k|df0fkqsf] k|ltlnlk. 
$=gftf sfod x'g] JolQmx?sf] gful/stf k|df0fkqsf] k|ltlnlk 
%=a;fO{;/fO{ ul/ cfPsf] eP,a;fO{ ;/fO{sf] k|df0fkqsf]k|ltlnlk 
^=@)#$;fn cufl8sf 36gfbtf{sf] xsdf 36gf btf{ k|dfgl0ftsf] l;kfl/; 

j8f 
sfof{no÷;fdflh
s ;'/Iff tyf 

kl~hs/0f zfvf 

;efsf] lg0f{o 
cg';f/ ;f]lx lbg 

k|=k|=c÷gu/–
k|d'v÷j8f 
cWoIf 

#! 
;fdflhs ;'/Iff 
eQf 7fpF;f/L 

l;kmfl/; 

! lga]bs  
@ nut s§f ;lxt j8fsf] l;kmfl/;, 
# a;fFO{;/fO{ / gful/stf k|df0fkqsf] k|ltlnlk 
$ j8f sfof{nosf] l;kmfl/;, 
 

;fdflhs ;'/Iff 
tyf kl~hs/0f 

zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 

#@ s[lif ;d"x btf{ 

 
! lgj]bg  
@ ;d'x u7g u/]sf] dfOg'6sf] kmf]6f] slk 
# ;d'xsf] lawfg  
$ ;d'xsf ;b:osf] gful/sQf k|df0f kqsf] k|ltlnlk 
% ;d'xsf] gfdfs/0f ul/Psf] 5fk 
^ lga]bg 

s[lif zfvf ;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, 
;h{ldgsf] xsdf 
a9Ldf # lbgleq 

k|=k|=c÷gu/–
k|d'v 

 



& j8f sfof{nosf] l;kmfl/;  
* ;d'xdf @% hgf ;b:o ePsf] x'g' kg]{5 . 
 

## cg'bfgsf] lap 
ljt/0f 

! lgj]bg  
@ ;DalGwt j8f sfof{nosf] l;kmfl/; 
# nfnk'hf{sf] kmf]6f]skL  
$ hUuf lnhdf lnPsf] eP ;Demf}tf kq 
 

s[lif÷kz' zfvf 
;efsf] lg0f{o 

cg';f/ 
vl/b ePsf] & 

lbg leq 

k|=k|=c÷gu/–
k|d'v 

 

#$ ;d'x glas/0f 

! lgj]bg  
@ ;d'xsf] lg0f{o 
# ;d'x btf{ k|df0f kq  
$ ;DalGwt j8f sfof{nosf] l;kmfl/; 
 

s[lif÷kz' zfvf 
;efsf] lg0f{o 

cg';f/ 
;f]xL a'emg' kg]{ 

ePdf a9L # lbg 
lbg 

k|=k|=c÷gu/–
k|d'v 

 

#% s[lif ld6/ h8fg 
l;kmfl/; 

! s[ifssf] lga]bg  
@ j8f sfof{nosf] l;kmfl/; 
# gful/sQf k|df0f kqsf] k|ltlnlk  
$ hUufwgL k|df0f k'hf{sf] k|ltlnlk 
 

s[lif  zfvf 
;efsf] lg0f{o 

cg';f/ 
;f]xL a'emg' kg]{ 

ePdf a9L # lbg 
lbg 

k|=k|=c÷gu/–
k|d'v 

 

#^ d[t kz' ljdf bfjL 
l;kmfl/; 

! s[ifssf] lga]bg 
@ ;DawLt j8fsf] l;kmf/L; 
# ljdfsf] sfuh  
\$ ;h{ljg e'r'"Nsf÷ gful/stf l;kmfl/; 
% k|fljlwssf] k|ltj]bg ljj/0f  
^ 6\ofu gDa/ k|:6 b]vLg] kz'sf] kmf]6f] 
 

kz'  zfvf 
;efsf] lg0f{o 

cg';f/ 
;f]xL a'emg' kg]{ 

ePdf a9L # lbg 
lbg 

k|=k|=c÷gu/–
k|d'v 

 



#& kz'÷s[lif kmd{ btf{ 
l;kmfl/; 

! s[ifssf] lga]bg  
@ hldgsf] nfnk'hf{ k|ltlnlk j8fsf] l;kmf/L; 
# # k|lt kmf]6f]  
$ gful/stfsf] k|ltlnlk 
%=;lwof/sf] d~h'/Ldf -;lwof/ ;h{ldg d'r'Nsf_ 
 

kz'÷s[lif ;]jf 
zfvf 

;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, 
;h{ldgsf] xsdf 
a9Ldf # lbgleq 

 

k|=k|=c÷gu/–
k|d'v 

 

#* kz' cf}iflw k;n 
vf]Ng 

! lga]bg  
@ cf}ifwL Aoj:yfkg ljefuaf6 cf}ifwL k;n vf]Ngsfnflu lnPsf] O{hfht 
kqsf] k|ltlnlk 

# gful/stfsf] k|ltlnlk  
$ k|ltlnlk ! 
% j8fsf]  l;kmfl/;  
^  # k|lt kmf]6f] 
 

kz'  zfvf ;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, 
;h{ldgsf] xsdf 
a9Ldf # lbgleq 

 

k|=k|=c÷gu/–
k|d'v 

 

#( sfo{qmd ;+emf}tf 

!  lgj]bg kq 
@  gu/kflnsfaf6 hf/L ul/Psf] gD; cg';f/sf] sfo{qmd k|:tfj 
# rfn' cf=j=;Ddsf]nflu gljs/0f ul/Psf] pBf]u, Joj;fo, ;:yf btf{ k|df0f 
kq tyf O{hfht  btf{ k|df0f kqsf] k|ltlnkL 

$ d"No clelj4L s/ btf{ k|df0f kqsf] k|ltlnk 
% s/ r'Qmf k|df0fsf] k|ltlnlk 
^ kmd{n] u/]sf] cl3Nnf] jif{sf] sf/f]af/sf] ljj/0f 
& rf n' cf=j= sf nflu gu/kflnsfdf kmd{ ;"lrs[t ul/Psf] k|df0f kqsf] 
k|ltlnlk 

* gu/kflnsf kmd{÷;+:yfsf] gfddf k|:tfj dfu ul/Psf]  kqsf] k|ltlnlk 
 

k|zf;g zfvf 
;efsf] lg0f{o 

cg';f/ 
k|qm[of ldn]sf] 
eP ;f]xL lbg, 

k|=k|=c÷gu/–
k|d'v 

 



$) of]hgf ;+emf}tf 

! lgj]bg 
@ of]hgf ;'? ug{' k"j{ lvlrPsf] kmf]6f] 
# j8f sfof{nosf]  /f]xj/df ;/f]sf/jfnfx?sf] e]nfjf6 pkef]Qmf ;ldlt / 
cg'udg ;ldlt u7g u/]sf] dfOGo'6sf] kmf]6f]slk 

$ of]hgf ;+emf}tfsf nflu j8f sfof{nosf] l;kmfl/; 
% pkef]Qmf ;ldltsf] 5fk 
^ k|fljlws sd{rf/Ljf6 tof/ kfl/Psf] :jLs[t nfut cg'dfg-l:6d]6_ 
& pkef]Qmf ;ldltsf kbflwsf/L ;a}sf] gful/stfsf] k|ltlnkL / ;Dks{ gDj/ 
* a}Fs vftf vf]] Ng] pkef Qmf ;ldltsf] lg0f{osf] k|ltlnkL 
(=sfo{ ;Dkfbg hdfgt -7]Ssfsf]_ 

 

of]hgf zfvf ;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, s]xL 
a'‰g' k/]df # lbg 

k|=k|=c÷gu/–
k|d'v 

 

$! 
of]hgfsf] 

ls:tf÷/lgª aLn  
dfu 

! lgj]bg  
@ ;Demf}tf / sfo{b]zsf] k|ltlnkL 
# vr{ cg'df]bg u/fO{ /sd dfu ug]{ pkef]Qmf ;ldltsf] lg0f{o k|ltlnkL 
$ nfut l:6d]6, k|fljlws d"Nof+sg, gfkL 
% lgodfg';f/ nfUg] d"No clej[4L s/ -VAT_ lt/]sf] ljnx?, 
^ of]hfgf ;'? ug{' k"j{ lvlrPsf] kmf]6f], sfd eO/x]sf] kmf]6f]x? 
&  # nfv eGbf a9Lsf]  of]hgf ePdf of]hgf :yn b]lvg] u/L xf]l8{Ë 
jf]8{sf] kmf]6f] 

*=cg'udg k|ltj]bg 
 

of]hgf zfvf 
cfly{s k|zf;g 

zfvf 

;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, s]xL 
a'‰g' k/]df # lbg 

leq 

k|=k|=c÷gu/–
k|d'v 

 

$@ of]hgfsf] clGtd 
ls:tf dfu 

! /sd dfusf] lgj]bg 
@ :jLs[t nfut cg'dfg -l:6d]6_, ;+emf}tf / sfo{b]zsf] k|ltlnkL 
# :jLs[t k|fljlws d"Nof+sg, gfkL, sfo{ ;DkGg k|ltj]bg 

of]hgf zfvf 
cfly{s k|zf;g 

zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 



$ lgodfg';f/ nfUg] d"No clej[WbL s/ -VAT_ lan ekf{O{x? 
% of]hgf ;'? ug{' k'j{ lvlrPsf] kmf]6f], sfd eO{/x]sf] kmf]6f] / ;DkGg kZrft 
;f]xL :yfgjf6 lvlrPsf] kmf]6f] 

^ ;+emf}tf / sfo{b]zdf tf]lsPsf] ldltdf sfo{ ;DkGg ug{ g;s]sf] v08df 
pQm sfo{ ug{ Dofb yk u/]sf] :jLs[t kq 

& ;fj{hlgs k/LIf0f  dfO{Go'6sf] kmf]6f]skL 
* vr{ cg'df]bg u/fO{ /sd dfu ug]{ pkef]Qmf ;ldltsf] lg0f{o k|ltlnkL 
( j8f sfof{nosf] l;kmfl/; 
!) cg'udg ;ldltsf] k|ltj]bg\ 
!! cg'udg -cg';'rL -(_ 
!@ # nfv eGbf a9Lsf]  of]hgf ePdf of]hgf :yn b]lvg] u/L xf]l8{Ë 
jf]8{sf] kmf]6f] 

 

$# 

lSnlgs, 
kf]lnlSnlgs,cf}ifl
w k;n yf]s / 

vb|f nfO{ 
;+rfng÷l;kmfl/; 
÷btf{÷gjLs/0f÷

cg'dlt 

 
! lgj]bg kq  
@ ;DjlGwt lgsfoaf6 btf{ ul/Psf] Aoj;fo btf{ k|df0f kq k|ltlnlk 
# d"Noclej[4L s/ btf{ k|df0f kqsf] k|ltlnlk 
$ ;+rfng :jLs[lt k|df0f kq k|ltlnlk  
% ut cf=j= ;Ddsf] s/ r'Qmf k|df0fsf] k|ltlnlk 
^ /fh:j tyf  cGo s/ b:t'/ lt/]sf] /l;bsf] k|ltlnlk 
& axfndf eP axfn ;Demf}tf kqsf] k|ltlnlk 
 *   # k|lt kf;kf]6{ ;fOhsf] kmf]6f] 
( ;DjlGwt j8f sfof{nosf] l;kmfl/; 
 
 

 
:jf:Yo zfvf 

;efsf] lg0f{o 
cg';f/ !% lbg leq 

k|=k|=c÷gu/–
k|d'v 

 



$$ 
ljkGg ju{nfO{ 

cf}iflw pkrf/df 
;x'lnot l;kmfl/; 

! lgj]bg 
@ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk 
# c:ktfndf r]shfFr u/fPsf] k"hf{sf] kmf]6f]skL 
$ j8f sfof{nosf] l;kmfl/; 
 

gu/ k|d'v÷pk–
k|d'v 

k|=k|=c=,:jf:Yo 
zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg 

k|=k|=c÷gu/–
k|d'v 

 

$% ljdf /sd bfjL 
l;kmfl/; 

! lgj]bg  
@ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL 
# c:ktfndf r]shfFr u/fPsf] k"hf{sf]÷l/kf]6{sf] kmf]6f]skL 
$ j8f sfof{nosf] l;kmfl/; 
 

:jf:Yo zfvf ;efsf] lg0f{o 
cg';f/ 

;f]xL lbg, 
cfjZos s]xL 

a'‰g' kg]{ ePdf # 
lbg 

k|=k|=c÷gu/–
k|d'v 

 

$^ 
s'i6 /f]u nfu]sf 
ljkGg gful/s 
nfO{ cf}iflw 

pkrf/ l;kmfl/; 

! lgj]bg 
@ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL ! k|lt 
# c:ktfnsf] ljz]if1 lrlsT;ssf] l;kmfl/;  
$ j8f sfof{nosf] l;kmfl/; 
 

:jf:Yo zfvf ;efsf] lg0f{o 
cg';f/ 

a9Ldf 
# lbg leq 

k|=k|=c÷gu/–
k|d'v 

 

$& 
SofG;/,8fonfO{l;
;,d[uf}nf,k|Tof/f]k
g nfO{ cf}ifwL 

pkrf/ l;kmfl/; 

!=lgj]bg  
@=g]kfnL gful/stf k|df0fkqsf] k|ltlnlk 
#=cg';"rL –!,lrlsT;sn] k|fdl0ft u/]sf]  
$ cg';"rL –@ j8fn] ljj/0f  k|fdl0ft u/]sf] 
%=j8fn] k|dfl0ft u/]sf] ljkGtfsf] l;kmfl/; 

:jf:Yo zfvf 
;efsf] lg0f{o 

cg';f/ 
a9Ldf 

# lbg leq 

k|=k|=c÷gu/–
k|d'v 

 

$* :jf:yo ljdf 
sfo{qmd 

!=tf]lsPsf] 9frfF lgj]bg  
@=gful/stfsf] k|df0fkqsf] k|ltlnlk 
#=:yfgLo 7]ufgf v'Ng] sfuhft -gful/stfdf :tfoL 7]ufgf xfnsf] eGbf km/s 
cGoq eP_ 

$=clt cZQmf ckfËtf sju{”jf s'i7/f]uL jf Pr=cfO{=eL ;+qmldt jf Ifo/f]u 

;DalGwt j8f 
sfof{no 

;efsf] lg0f{o 
cg';f/ 

a9Ldf 
& lbg leq 

k|=k|=c÷gu/–
k|d'v÷j8f 
cWoIf 



-dN6LË/]l;6fG6 6\o'a/s'n]l;;_eP ;f] sf] k|df0f v'Ng] sfuhft_ 
%=dlxnf :jf:Yo;]ljsf eP ;f] k|df0f v'Ng] sfuhft_ 
^= &) jif{dfly h]i7 gful/s eP ;f] sf]  k|df0f v'Ng] sfuhft_ 
&=lgj]bssf] kmf]6f]–@ 

 

$( 
/f]huf/ zfvfdf 

a]/f]huf/ AolQmsf] 
;"rL btf{ 

! tf]lsPsf] 9frfFdf lgj]bg 
@ kf;kf]6{ ;fOh kmf]6f] ! k|lt 
# tf]lsPsf] 9frfFdf lgj]bg gful/stf k|df0fkqsf] k|ltlnkL 
 

/f]huf/ ;]jf 
zfvf 

;efsf] lg0f{o 
cg';f/ 

;f]xL lbg a'‰g' 
kg]{ ePdf a9Ldf 

# lbg 

k|=k|=c÷gu/–
k|d'v 

 

%) 
/f]huf/ k|fKt 

AolQmsf] gfddf 
a}s vftf vf]Ng 

l;kmfl/; 

 
! gful/stfsf] k|df0f kqsf] k|ltlnlk 
@ a]/f]huf/  ;"rL btf{ k|df0f kq 
# kf;kf]6{ ;fOhsf] kmf]6f] $ k|lt 

 

/f]huf/ ;]jf 
zfvf 

;efsf] lg0f{o 
cg';f/ ;f]xL lbg, 

k|=k|=c÷gu/–
k|d'v 

 

 


